
10
 u

sa
b
il

it
y 

h
e
u
ri

st
ic

s
arrow-left

sidigital.co x Nielsen Norman Group

10
 u

sa
b
il

it
y 

h
e
u
ri

st
ic

s
arrow-left

sidigital.co x Nielsen Norman Group

10.

H
e
lp

 u
se

rs w
h
o
 g

e
t stu

c
k b

u
t u

ltim
a
tely try to

 p
re

ve
n
t it

Help and 
documentation

Even though it is better if the system 

can be used without documentation, it 

may be necessary to provide help and 

documentation. Any such information 

should be easy to search, focused on 

the user’s task, list concrete steps to be 

carried out, and not be too large.
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